




Chaplains, Chapel 
Hours, Worship Services.
	 Our hospital chaplains are available 
to provide you with spiritual support 
during your stay. Chaplains are in-house 
Monday through Friday 8:00 am to 4:30 
pm and on Sundays from 8:00 am to 9:00 
am. The phone number for the Pastoral 
Care Department is 601-968-5146. There 
is a chaplain on call around the clock to 
assist you. If a chaplain is needed after 
normal hours, the chaplain can be reached 
by having your nurse contact the hospital 
operator who will then page the chaplain 
on call for you. 
	 A chapel for meditation, prayer and 
worship is located on the first floor of the 
medical center near the administrative 
offices. The chapel is open daily to patients 
and visitors from 6:00 am until 9:00 pm. In 
addition, prayer rooms are located on floors 
3, 5, and 6. Worship services are conducted in 
the chapel at 8:00 am each Sunday.  Morning 
prayer services are held Monday through 
Friday at 7:35 am in the chapel. These 
services are broadcast to patient rooms on 
our closed circuit TV on Channel 38.

Security Concerns, 
Valuables . .  .  .  .  .  .  .  .  .  
	 Our Security staff is on duty 24 
hours a day to assist you with any safety 
concerns you may have and to protect 
hospital property. Contact the Security 
Dispatcher at 601-968-
1010 if you would like to 
request assistance, such as 
escort to your automobile, 
from Security. Officers can 
also provide transportation to 
and from the parking garage and other 
areas on campus for patients or visitors 
who find it difficult to walk.
	 Please leave your valuables at home.  
If this is not possible, a Security officer will 
receive your valuables and place them 
in our safe. Baptist Medical Center is only 
responsible for valuables left in our safe.

Welcome To Baptist

The Gift Shop has two 
locations. The main lobby location offers 
a variety of gifts including Bibles, books, 
fresh flowers, plants, stationary and 
sundries. Stamps, by the book, are also 
available. The Baptist for Women location 
specializes in products for babies and 
moms such as newborn clothes, rings 
for mother and baby and a host of other 
newborn items. Gift baskets and bags 	
are made to order in all price ranges. 	
We will be happy to help you select the 
perfect gift.

MEDICAL CENTER GIFT SHOP HOURS:

Monday - Friday. . . . .     8:00 am - 5:30 pm

Saturday. . . . . . . . . . . .             9:00 am - 5:00 pm

Sunday. . . . . . . . . . . . .             1:00 pm - 5:00 pm

BAPTIST FOR WOMEN GIFT SHOP HOURS:

Monday - Friday. . . . .      8:00 am - 4:00 pm

TV Service . .  .  .  .  .  .  .
	 For your entertainment, your room 
has been equipped with a color television 
set.  Call extension 1490 for TV Service.  
	 Free, educational, in-house TV 
programming is available 24 hours a 
day on Channels 41-46. These programs 
provide information that can help 
you and your family 
better-understand 
your condition and 
learn ways to meet 
your special healthcare 
needs.  Channel 41 
programming deals with 
general health topics and is broadcast 
on all units.  Programming on Channels 
42-46 deals with very specific health topics 
and is only shown on specialty nursing 
units.  Music, time of day and general 
hospital information is broadcast between 
educational programs. 

Patient Mail. .  .  .  .  .  .  .
	 Mail will be delivered 
to your room. Mail 
received after you have 
been discharged will be 
returned to the sender.
	 You may also receive 
email through “Baptist Care Mail” located 
on Baptist’s website at www.mbhs.org. 
E-mail messages sent before discharge will 
be printed and delivered to your room. 

Cafeteria/Snack Shop . .

The cafeteria, located off the main 
hospital lobby, is open to the public, 

as well as to hospital employees. 

CAFETERIA HOURS*:

Breakfast . . . . . . . . . .         6:15 am - 9:30 am

Lunch. . . . . . . . . . . . .            11:00 am - 1:30 pm

Dinner. . . . . . . . . . . . .            4:30 pm - 6:30 pm

Subway®. . . . . . . . . . .          8:00 am - 2:00 am

Snacks. . . . . . . . . . . . .            6:15 am - 2:00 am

SEATTLE DRIP HOURS:

���������������������

Monday - Friday. . . .   6:00 am - 9:30 pm

Saturday. . . . . . . . . . .          7:00 am - 9:30 pm
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Call extension 1233 for daily cafeteria menu.

Vending Machines:
The lower level vending area 
is open 24 hours a day with 
snacks and drinks available.



We Want Your Opinion. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . .                                            

For more information, please call 1.800.948.6262 or visit our website at www.mbhs.org.

	 Since our beginning as Baptist Hospital in 1911, Baptist 
has lead the way in healthcare in Mississippi. Baptist exists 
for its patients and strives to provide the quality of care 
everyone requiring medical treatment deserves. With 
the high cost of technology and the constant changes in 
government regulations and reimbursement, maintaining 
our position as the preferred healthcare provider for our 
community is a never-ending challenge, but one that we are 
determined to meet.

	 Your comments about your experience at Baptist are very 
important to us. You will receive an opinion survey and we 
would appreciate your response. However, we hope that 
while you are here you will tell us immediately if something 
needs attention, and not wait until you receive the survey.

	 Our goal is that you receive First Class service from 
everyone you meet at Baptist. Whatever your needs may be, 
we hope that you will give us the opportunity to serve you.

Medications, 
Allergies and Herbal 
Supplement. .  .  .  .  .  .  
	 It is important that you inform your 
doctor and nurse of any medications 
or herbal supplements you are taking 
or allergies you may have. You should 
bring medicines or a list of your 
medications with you. A member of 
the healthcare team will review them 
when you are admitted to your room. It 
is recommended that you do not take 
your home medications while in the 
hospital. Medications brought from 
home may be locked up. This is for 
your safety.  
	 Patients should not take 
IV and/or medication pumps 
outside the building or leave 
the nursing unit unescorted 
by hospital staff.

Meals. .  .  .  .  .  .  .  .  .  .  
	 Because proper meals and diet are 
an important part of your care, our Food 
and Nutrition Services staff will follow 
your doctor’s directions in preparing 
and serving your meals. If, while you 
are a patient, your meal schedule is 
interrupted for medical reasons, a tray 
will be provided for you when you are 
ready to eat. If you have questions, 
please ask the nurse to 
contact our Food and 
Nutrition Services 
department.

Safety Drills
	 We test certain life-safety systems 
periodically on all shifts. In any real 

emergency situation, your nurses will 
immediately notify and assist you. 

Volunteers . .  .  .  .  .  .  
	 Our volunteers are welcome 
members of the Baptist healthcare 
team, and you will probably be helped 
by at least one of them while you are 
in the hospital. You will recognize 
our volunteers by their uniform and 
name tag. 
	 Volunteers donate many hours 
of service assisting patients within the 
hospital. Delivering flowers, mail and 
messages to patients, and serving at 
our information desks are 
just a few of the tasks they 
perform.
	 Membership in 
the Auxiliary is open to 
men and women who 
are interested in community service in 
a hospital setting. If you are interested 
in joining, please call our Volunteer 
Services Department at extension 601-
968-1210 for more information.

Before You Leave . .  
	 Ask your nurse for any medications  
that may have been kept for you at the 
nurses’ station or prescriptions left by 
your physician.
	 Make sure your room has been 
checked carefully for personal belongings 
by your nurse or family member.
	 Ask your nurse for assistance in 
retrieving valuables you may have 
stored in the hospital safe.
	 Please remember discharge is 
at 11:00 am pending your doctor’s 
approval.

Patient Safety . .  .  .  .  .  .  .
	 Your care and safety are our primary 
concerns. While you are at Baptist, please assist 
us by following these guidelines which have 
been established for your safety:

•  �Please do not remove the identification band 
you received upon admission. You should 
remove it after discharge.

•  �Utilize the nurse-call communication system 
to contact your nurse or the nursing station.

•  �Never utilize a bedside or overbed table for 
support when getting in or out of bed.

•  �Please do not attempt to adjust equipment 
in your room.  Call the nursing station and 
someone will assist you with any necessary 
adjustments.

•  �Please leave electrical appliances at home.

•  �Always wear rubber-soled slippers when 
you are out of bed.  These are available for 
purchase if you need them. Contact your 
nurse to request a pair.

•  �Please wait for assistance when you are 
getting in or out of a wheelchair.

	 If you have any patient quality or safety 
concerns, please:

•  �Speak with the supervisor on duty,  the 
Clinical Director, Nurse Manager, Risk Manager,  
Vice President, or MBMC President (call 
601-968-1000 or 601-968-5130) or contact 
the Office of Quality Monitoring at The Joint 
Commission (1-800-994-6610) or you may 
report online at www.jointcommission.org.
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